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Why a Hot Topic? 



University/Student Relationship 

Obligations owed under: 

 

•     Contract 

 

•     Common Law 

 

•     Statute 

 

•     Public Law – Natural Justice 

 



University/Student Relationship – Contract 

• Student Contract 

 

• Terms – Express and Implied 

 

• Incorporation 

 

• Consumer – Fair and Reasonable 

 

• UCTA / UTCCR  



Student Contract/Charter  

• What do we mean?  

 

• Status?  

 

• Advantages/Disadvantages?  

 



Deconstruction  



 

 

 

Litigation 



Risk Management Learning Points 

• Fair, clear and practical contracts, procedures, properly drafted and 

publicised 

 

• Staff and Student Awareness and Compliance 

 

• Updating  

 

• Document Management (Disclosure, Data Protection, FOIA, 

Evidence)  

 

• Record Keeping, Audit/Justification Trails  

 

 



Birketts LLP Contact Details 

Sara Sayer – Head of Education Dispute Management and Student Issues  

Direct Dial: 01223 326763  

Mobile: 07983 385840  

Email: sara-sayer@birketts.co.uk  
 

Abigail Trencher – Head of Employment Education 

Direct Dial: 01223 326622  

Mobile: 07983 385842  

Email: abigail-trencher@birketts.co.uk  
 

Clare Hedges – Solicitor  

Direct Dial: 01223 326605 

Email: clare-hedges@birketts.co.uk 
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